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Chiang Khan District, Loei Province

1 a o

a a 1 o ¢ o 1 = aa 2
TAAT QAUAT - A NUYLYNT  UAUNUT eangss JIYINT WIRTIUUN
E-mail: ploy potterll@hotmail.com

UNANED
muifeiiitnguszasdifiednuianufianelavestinrenileafiideundsienieranierodadoaniy
Sunelfeanu dmiaias Suunnuesuszneuveinvisadien fiflnasernuiimelavesinviesiefifivoundsiou il
aneredaifsnu Tngldnsidodasina nquiesnaililunsiteadsd Ao dnvieufirvnilnedifumeaviondes
aneredaliesniu suneldosnu Samiaias d1uau 400 au iadesdieltlunsideidunvuasun adadlly
msiesesiteya leuA aifmdmssan Ussnause Amnud Ardesas Aeds duidesuuinnsgiu

Han3An¥INUd greuwuvasunudulngiduwands d9ivengsening 20-30 U fsgdun1sfinwiuiaygins
013w thiFew/dndnw fanunmlan uazlisgldnd: 10,000 v

anufisnelavestdnvisuiigrfifideunavioufisranigredaosaiu s1uaoidssniu feniaias wudn
1) sudadagela Anufideides amrwmeny wasarumanvatsvesiansnluuvamieaiion fanufianelalusziuun
2) fumaiinds unawieaiisnddsldieazandenidume dumsidudeu auulidign fanufimelaluszduun
dutheuenns dnviesiendmnufionsleluseiudosiign 3) sudsemneauazein anuiiseasaiiissmeuazUasnsie
fanufienelalussdvanndign Suvievesiisedn nuinis/quivinisteya uaziuemns fenufiwelsluszduunn
druassyulnaduiiugiu uazgeugumerunadowiu fanufiovelalussdutiosiian 4) Aanssumsviendlen Aansay
nswlniesdnsglnggania uazsuanudaassdvosudihand fanufmelalussduuniign daufanssudioam
vuanIgean wartinmisenidugent dnviesdleadarufawelalussduinn 5) Fufiinusy finlndundwioaiien
Lagtfisanerenudonts Mindieaasade finfienwarern avesivindanumnzas wagiinninisuinisia
faufianelalusziuann ludveauundlumsiann msinsiautheuenms ievenimmslugundsioadeauay
QddnyBue figndes FaLau ermuaznan Uaeads warmnd vesiinvieadien wasimuszuuassalnatuiugy
Tnganzdyralnsdnwi S’JmﬁmmﬂgmwmmaLﬁaaﬁuiul,méwiauﬁm NRaNTITeTIlimsuanuianelavesneu
wugoun wagansnsaldlunsiaun Uiudsudledymiludusine veumvdmeuiisnanmeiedadssau sunedesny
Janinaasialy

AdARY: Auisnela Unvieawdied daniedeandesniy

Abstract

The purpose of this research was to study the Tourist satisfaction toward Skywalk Chiang Khan Tourist
attractions, Chiang Khan District, Loei Province. Classified by the components of tourism that affect the satisfaction of
tourists towards the Skywalk Chiang Khan attraction. Using quantitative research. The sample group used in this
research was Thai tourists traveling to Skywalk Chiang Khan. Chiang Khan District, Loei Province, 400 people. The
research instrument was a questionnaire. The statistics used in the data analysis were descriptive statistics consisting of
frequency, percentage, mean, standard deviation.

The results of the study found that most of the respondents were female. They are between 20-30 years old,
have a bachelor's degree, occupation, student/student, are single, and earn less than 10,000 baht.

Satisfaction of tourists towards Skywalk Chiang Khan attraction Chiang Khan District, Loei Province found that
1) Attraction, The reputation, beauty, and variety of activities in tourist attractions have a high level of satisfaction. 2)

Accessibility, Easy access attractions. The route was not complicated, the road was not damaged, and the satisfaction
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was high. Road signs The tourists had the lowest level of satisfaction. 3) Facilities, Adequate and safe parking spaces.
Satisfaction at the highest level gift shop Service points/call centers and restaurants have a high level of satisfaction.
Basic utilities and first aid points have the lowest level of satisfaction. 4) Activities, Activities to pay homage to the Big
Buddha Phu Khong Ngeo and admire the wonders of the two-colored river Satisfaction at the highest level The
photography activity on the skywalk and take a scenic car ride while going up Phu Khok Ngeo Tourists are satisfied at a
high level. 5) Accommodation, Accommodation near tourist attractions and sufficient to meet the needs the
accommodation is safe. The accommodation is clean. Accommmodation prices are reasonable. and accommodation
has good service Satisfaction at a high level In terms of development guidelines Signposts should be developed. To
give directions to tourist attractions and other important points that are accurate, clear, for the convenience, safety,
and speed of tourists and develop basic utilities, especially telephone signals. Including first aid points in tourist
attractions From the research results, the satisfaction of the respondents was known and can be used to develop

Improve and fix problems in various aspects of Skywalk Chiang Khan attraction.
Keywords: satisfaction, tourist, Sky Walk Chiang Khan
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